Agenda Item:

Contract Approval

Name of Person Submitting Request:

Address:
Phone:

Date Requested:

Keri Lyles, for IT Dept.

201 S. Jones, Suite 240

405/366-0224

7/6/2026

Description of Agenda Item Including purpose for consideration by Board of
County Commissioners (include type of Motion requested).

Discussion, Consideration, and/or action to approve the Contract for yearly subscriptions between the

Cleveland County I.T. Department and N-ABLE.

Consent Items

Internal Use Only
Received By:

Acknowledge: (Chairman) Date Assigned:

(Member)
(Member)

Other Parties Notified:

Applicant Notified:
Routine (Consent) Item:




IN= N-ABLE Sales Order

ACCOUNT NUMBER 2411545
Customer: Cleveland County SUBSCRIPTION START DATE July 01, 2026
Oklahoma Mike Marti SUBSCRIPTION END DATE  June 30, 2027
201 S Jones Ave mmarti@clevelandcountyok.com ORDER VALID UNTIL June 30, 2027
Norman ., PAYMENT TERMS Net 30
s cch:;?:w'o:‘;;ilr;vefandcoumyok com BILLING FREQUENCY Annusl
?;(‘J‘g: States ' CURRENCY usD

Order Number 0D-238454

Total $20’71 330 Added 0 new service

Changed 0 service

Plus applicable taxes. Includes $5,254.60 in credits and discounts R :
emoved 0 service
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cLouD N-CENTRAL N-SIGHT TAKE COVE DATA MAIL EDR RISK MSP PASSPORTAL
COMMANDER CONTROL  PROTECTION ASSURE INTELLIGENCE ~ MANAGER

CURRENT SUBSCRIPTION

Take Control Plus IT Pro - Annual Qry UNIT PRICE DISCOUNT CHARGED PRICE = PAYABLE
Concurrent User 5 874.80 29.96% 612.68 = 3063.40

Subtotal $3,063.40

N-central On-Premise Node Class- CPV1 - Annual QTY UNITPRICE DISCOUNT CHARGED PRICE PAYABLE
Mobile Manager 50 13.99 0.0% 13.99 699.50
Professional MSP 400 39.60 24.90% 29.74  11896.00

Subtotal $12,595.50

Passportal - Annual Qry UNIT PRICE DISCOUNT CHARGED PRICE = PAYABLE
Password Management 5 324.00 0.0% 324.00 = 1620.00

Subtotal $1,620.00

MSP Manager - Annual QTy UNIT PRICE DISCOUNT CHARGED PRICE = PAYABLE
Technician License 5 686.88 0.0% 686.88  3434.40

Subtotal $3,434.40

NEW SUBSCRIPTION

Take Control Plus IT Pro - Annual Qry UNIT PRICE DISCOUNT CHARGED PRICE = PAYABLE



Concurrent User

N-central On-Premise Node Class- CPV1 - Annual

Mobile Manager

Professional MSP

Passportal - Annual
Password Management

MSP Manager - Annual

Technician License

Qry

QaTty

874.80 29.96%

QTY UNIT PRICE DISCOUNT

50 13.99 0.00%
400 39.60 24.90%
UNIT PRICE DISCOUNT
324.00 0.00%
UNIT PRICE DISCOUNT
686.88 0.00%

612.68 3063.40
Subtotal $3,063.40
CHARGED PRICE = PAYABLE

13.99 699.50
29.74 = 11896.00

Subtotal $12,595.50
CHARGED PRICE = PAYABLE
324.00 1620.00
Subtotal $1,620.00
CHARGED PRICE = PAYABLE
686.88 3434.40

Subtotal $3,434.40



TERMS AND CONDITIONS

This Sales Order is effective as of the Subscription Start Date listed above. The terms and conditions that govern Your purchase
and use of N-able Services include:
1) This and any other Sales Orders;
2) N-able’s invoices to You;
3) The Services are provided and will be governed by the following agreements, which are incorporated herein by
reference as of the date of this Sales Order. By signing below, you represent and warrant that you have reviewed the
listed terms and agree to them. The Services are not available under different or altered terms (including, without
limitation, terms that may be present on your purchase order), so do not sign this Sales Order if you have not reviewed
and do not agree to these terms: current versions of the following agreements as applicable to your Services, all located
at

A. Software Services Agreement ("SSA") (located at https://www.n-able.com/legal/software-services-agreement)
B. End User License Agreement ("EULA") (located at hitps://www.n-able.com/legal/end-user-license-agreement);

and
C. Software Support and Maintenance Terms and Conditions (located at
hitps://www.n-able.com/legal/support-and-maintenance-agreement).
4) If you have purchased N-hanced Services, the N-hanced Services Statement of Work (located at N-hanced Services
Standard SOW).
5) Data Processing Addendum (located at hnna.ﬂmmamn_ahimmﬂﬂgalidalaﬂm_cﬁﬂng_aﬂﬂmm)

6) Privacy Statement (located at hitps:

The agreements listed above are collectively referred to herein as the “Agreement.” All terms not defined herein have the same
definitions in the SSA, and if any term is defined in both this Sales Order and the SSA, the definition herein shall control.

The Agreement shall commence on the Subscription Start Date and shall end on the Subscription End Date listed above.

The prices in this Sales Order represent either the monthly or annual, recurring, minimum charge, as identified above, that You will
incur. Unless otherwise indicated on this Sales Order, fees for services utilized shall be at N-able's then-standard rates at the time
of invoice. Additional charges for product usage will be calculated monthly based on actual measured usage at your negotiated
charge price.

You authorize N-able to charge the payment method You provide to us for all fees listed herein and in any other Sales Order and
renewals. You are responsible for all fees listed in all Sales Orders and renewals of the same, and all payments pursuant to any
Sales Orders are non-refundable.

N-able may increase pricing at the end of Your Term.If Your Term is other than month-to-month, the following terms apply;
Subsequent Sales Orders will be coterminous. Sales Orders will automatically renew for one (1) year following the Subscription
End Date, unless otherwise properly terminated. You may only terminate this Agreement by completing a cancellation request
through N-ableMe at least thirty (30) days prior to the Subscription End Date listed on the relevant Sales Order(s). Only
cancellations through N-ableMe will be considered valid. If You do not terminate in accordance with this Section at least thirty (30)
days prior to the Subscription End Date, the Services and/or the Sales Order is subject to a price increase as set forth in the
Agreement.

If you are on a month-to-month commitment. Your agreement will automatically renew each month with any applicable price
increases unless terminated in accordance with the SSA.

ADDITIONAL TERMS AND CONDITIONS

This is a committed contract. Section 5.2a of the SSA and EULA does not apply. Your Subscription Period starts on the
“Subscription Start Date” and ends on the “Subscription End Date" fields located on the header of this Sales Order

Cleveland County Oklahoma Per: Date:

| have authority to bind the Corporation
and | understand and agree that this
Sales Order automatically renews
unless canceled as set forth above.



