ORKIN Commercial Services Agreement
(-]

Customer Name Cleveland County District 1 Date 7-1-26 - 6-30-27
Billing Address 14701 S. Westminster
city Oklahoma City state Oklahoma Zip Code 73165 Phone 4057942166
I. INTENT
A. This Agreement is intended to constitute a mutual understanding between Cleveland County
{hereinafter the Customer) and Orkin, LLC (hereinafter "Orkin").
B. This specifications indicate services to be rendered by Orkin at the building(s) and premises of the Customer located at (service address):
14701 S. Westminster
County Name: Is this within city limits ® Yes (ONo O Food Safety with GM QA 0 Health Care Q Health Care with GM QA

Q Pharmaceutical with GM QA 0 Element O AirRemedy™ 0 AirSpa™

Il. SCOPE AND NATURE OF WORK Q Actizyme: Odor Neutralizer O Fly Foam Service O Other

A. Orkin agrees to ‘grovide service for the following pests (the "Covered Pesls”)
@ Roaches

Common ants @ Rats and mice O Pharaoh ants* 8 Common spiders O Flies O Odor Q Other

Service means the periodic treatment to help control/lcombat the Covered Pests. Service cannot guarantee the Covered Pests will not refurn, but if they do, Orkin will
retreat, as set out under the Triple Guarantee attached hereto and incorporated into this Agreement. *Additional per service charge required to cover these ants.

B. Service Exclusions. Services Requiring a Separate Agreement: The Customer understands that this Agreement does not cover other pests including, but not limited to:
Carpenter Ants, Fire Ants, Tawny Ants, Bed Bugs, Bat Bugs, Brown Recluse Spiders, Mosquitoes, Stored Product Pests, Birds, Wildlife, Termites and other wood destroying
organisms, or mold like conditions. Service for these pests requires a separate agreement or addendum. The requirement of a separate agreement or addendum can not be
waived by the Customer or any employee or agent of Orkin. This exclusion can not be waived by the Customer or any employee or agent of Orkin.

lll. CUSTOMER OBLIGATIONS

A. The Customer shall extend all reasonably necessary cooperation to ensure satisfaction from pest services, including: availability of premises; appropriate sanitation, and

correclive construction measures.

B. Whenever conditions conducive to the breeding and harborage of pests covered by this Agreement are reported to the Customer in writing by Orkin, the Customer shall

take the necessary steps to correct such conditions.

C. The Customer is responsible for communicating with all persons in the premises about the treatments and the nature of services offered hereunder; moreover, the Customer
acknowledges that it has no information, or has communicated to Orkin in writing any information it does have, that any persons in the premises have any medical condition or

sensitivity which may be affected by the services contemplated by this agreement.

D. Should the Customer discover any covered pests during the term of this Agreement, they must follow the applicable notification and documentation processes as set out in the

scope of service, provided by Orkin.

E. Failure of the Customer to take necessary steps to correct conditions reported to it or to otherwise comply with the Customer Obligations in Section il will relieve Orkin of
its obligations under the Triple Guarantee and will permit Orkin, at its discretion, to terminate this Agreement with sixty (60) days written notice.

IV. SERVICE SCHEDULE

A. Orkin service representative shall service the Customer (service frequency): @ 1 Time Q 2 Times O 4 Times per month Q Other

All areas requiring attention shall be treated as deemed necessary by Orkin.

B. Orkin representatives shall make additional visits and treatment as they are deemed RAYMENT SU_MMARY
necessary at no additional charge. Such service visits shall also be made promptly when 1. INIT AL SERVICE PAYMENT
requested by a designated representative of the Customer. a. Initial’Start-up Service $ 148.00
V. TERMS AND PRICE INCREASES b.  One-Time Charges $ 0.00
A. This agreement shall be effective for a periodof m 1 __ 2 __ 3 years from the date ¢.  Product Sales $ 0.00
hereof, and thereafter the term shall automatically renew for additional terms of one o 0.00
(1) year. This agreement can be cancelled by either party by giving written notice of d.  Sales Tax, if applicable $__ u.uy
termination at least 60 days prior to the end of the applicable term then in effect. Tolal (fa+1b+1c+1d) s 148.00
B. l-;]or Im;nilptlre-y;:r agl:lg:menés. the sl:le{rvi‘::s?l charge v'nll:lﬂnot increase for t\tvo Er)ergrs ar:'leli' o a e
the initial treatment. Thereafter, and for all non-multiple year agreements, in shal
have the right to increase the service charges effective any time after the anniversary 2. RECURRING PER TREATMENT_ CHARGE 148.00
date of the initial treatment. a. Standard Pest Service Charges $__ 14000
V1, PAYMENT b, 148 s 0.00
A_ The cost of the services described herein shall be $ 148.00 plus tax of c. $ 0.00
d. .
$ 0.00 for the initial service and $ 148.00 plus tax of $ 0.00 : $ g gg
. $ .
per service thereafter for a period of (11_) months. You will receive an invoice in the £ Sl T it s 0.00
month serviced. Payment shall be due upon receipt of invoice. ) il — =
VIl. MATERIALS Tolal (2a+2b+2c+2d+2e+21) s 148.00
The materials used to control pests in and around Customer's premises shall be used in
accordance with each product's label and specifications and in conformance with 3. REGURRINGELEAGESERVICROHARATS
applicable Federal, State and Local laws and regulations. a.  Leased Component Charges $ 0.00
VIil. RELEASE AND LIMITATION OF LIABILITY: b.  Sales Tax, if applicable $ 0.00
A. Customer expressly releases Orkin from liability for any claim whatsoever including, s 0
but not limited to, personal injury (including stings or biles from fire ants, spiders, or Tolal (3a+3b) _—
any other pests) or property damage (]to include the structure or contents) unless Q Sconce D Standard  Qlndustrial O AutoFresh O Actizyme: Odor Neutralizer
caused by the gross negligence or willful misconduct of Orkin. The Customer agrees i i
that under no circumstances shall Orkin be liable for any amount greater than the 0O AirRemedy O AirSpa ™
amount paid by the Customer to Orkin for the services to be provided at the affected Q  AirRemedy Alpha Q  AirSpaAlpha
location(s). QO AirRemedy Beta Q AirSpa Bela
B. IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY OR 0 AirRemedy Gamma Q AirSpa Gamma
ANY OTHER PERSON FOR ANY INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL O AirRemedy AirPulse Q  AirSpaAirPulse
OR CONSEQUENTIAL DAMAGES RELATED TO THIS AGREEMENT OR THE
SERVICES PERFORMED HEREUNDER INCLUDING, BUT NOT LIMITED TO, Initial Service Investment (Totals of 1 +3) 5 148.00
LOSS OF USE OR ANTICIPATED PROFITS. PRODUCTION DELAYS, BUSINESS e
INTERRUPTION, OR LOSS OF REPUTATION OR GOODWILL. Recurring Service/Lease Payment (Totals of 2+3) § 148,00
METHOD OF PAYMENT:
| have read and understand all the terms of this Agreement on the reverse side. O CASH O CHECK 0 PAYMENT OPTION FORM OP.O. #
Amy Macdermot 6983435 45 NE 51 ST
Inspector Name (PRINT) Applicator's License # Branch Street Address
(405) 250-6158 Oklahoma City Oklahoma
Branch Telephone Number City State Zip Code
bt~ 7-1-26 - G- 7-1-26 - 6-
Branch Management Signature Date Customer’s Signature Date

162181APP (rev 3.26)



IX.

X.
Xl

XiL.

XHL.

X,

EQUIFMENT REPLACEMENT

A.The Customer agrees to use the leased equipment or Orkin provided equipment (the "Equipment”) in a proper manner and upon
the cancellation of this Agreement to return the Equipment in good condition, usual wear and tear excepted. All Equipment (which
includes rodent barrier equipment, air products, or insect light traps) that is damaged, lost or destroyed on the Customer's premises
will be reptaced and charged to the Customer. Charges will be in accordance with the current existing equipment cosls, unless such
loss or damage was caused by Orkin's own negligence. Orkin shall retain ownership of leased components.

B.Upon termination of this Agreement for any reason, the Customer agrees to make the leased components avaitable to Orkin. At
Orkin's discretion, Orkin may in a lawful manner and without breach of the peace, enter upon the Customer’s premises, take
possession of and remove the leased components. Orkin will not be responsible for any damage to the Cuslomer’s property upon
ramoval of the leased components except such damage solely caused by Orkin's negligence.

INSURANCE: Upon request, Orkin shall furnish to the Customer a cerlificate of liability insurance coverage in effect.

CHEMICAL INFORMATION WARNING: Virtually all pesticides have some odor which may be present for a short time after
application. At your request, Orkin will provide information about the chemicals to be used in freating the premises.

CUSTOMER INITIALS: DISPUTE RESOLUTION: {A.) Mediation/Arbitralion: Any controversy or claim arising out of or
relating to this agreement, or the services performed by Orkin under this agreement or any other agreement, regardiess of whether
the controversy or claim arose before or after the execulion, transfer or acceptance of this agreement, including but not limited to any
tort and statutory claims, and any claims for personal or bodily injury or damage lo real or personal property, shall be seitled by
binding arbitration. Unless the parties agree otherwise, the arbitration shall be administered under the rules of the American
Arbitration Association (“AAA®) and shall be conducted by AAA. If administered under the AAA rules, a claim shall be determined
under the AAA supplementary procedures for consumer related disputes in cases where such procedures are applicable. Any other
controversy or claim shall be determined under the AAA Commercial arbifration rules. The customer and Orkin agree that the
arbitrator shall follow the substantive faw, including the lerms and conditions of this agreement. Either party has the right fo require a
panel of three (3) arbitrators, but in the absence of the parties’ Agreement, the requesting party shall be responsible for the cost of
the additional arbitrators. Either party may request at any time prior to the hearing that the award be accompanied by a reasoned
opinion. The award rendered by the arbifrator(s) shall be final and binding on all parties, except that a party may within 30 days of
the original award reques! an arbitral appea! 1o an appeal tribunal, constituted in the same number and by the same process as the
initial arbitrator(s). The appealing party shall be responsible for the filing fee and other arbitration fees and costs subject to award by
the appeal tribunal under applicable law. The appeal tribunal shall review all questions of law and fact under a clearly erroneous
standard. The award of the appeal tribunal shall be final and binding. Judgment may be entered on the award in any courl having
jurisdiction thereof, Customer and Orkin acknowledge and agree that this arbitration provision is made pursuant to a transaction
involving interstate commerce and shall be governed by the federal arbitration act. Before having recourse to arbitration, Customer
and Orkin each agrees to try in good faith to settle any controversy or claim by at least four (4) hours of mediation administered
under the AAA commercial mediation rules with Orkin agreeing to pay the costs of the mediation. The AAA may be contacted at the
toll-free number 800.778.7879, or through the following wabsite: http:/iwww.adr.org. {B.) Class Action Waiver: any legal proceeding
of any nature must be brought in the party's individual capacity, and not as a plaintiff or class member in any purported class action,
collective aclion, private attorney general action, or multiple plaintiff or similar representative proceeding.

ENTIRE AGREEMENT: This Agreemant constitutes the entire agreement between the Parties with respect to the Services and
supersedes all prior negotiations, representations or agreaments refating thereto either written or oral, except to the extent that they
are expressly incorporated herain. Unless otherwise expressly provided herein, no changes, alterations, or modifications to this
Agresment shall be effective unless in writing and signed by the respective parties hereto, no dealings between the parties or
customs shall be permitted to contradict, vary, add to, or modify the written terms of this Agreement. If any ferm or provision, or
portion thereof, is deemed to be invalid or unenforceable under applicable law, this Agreement shall be considered divisible as to
each such term or provision, and such unenforceable term or provision shall not affect any other term or provision of this Agreement,
and the remaining terms and provisions of this Agreement shall remain binding and be construed and enforced accordingly. This
Agreement Is the product of negotiations between the Parlies and shall be construed without regard to any presumption or rule
requiring adverse construclion or interpretation against either Parly.

FORCE MAJEURE: Orkin will be relisved of its obligations and may terminate this Agreement upon providing sixty {(60) days' writlen
notice if any of the obligations set forth In this Agreement are not met by the Customer, or in the event of a change in state or federal
law that materially affects Orkin's obligations under this Agreement. Moreover, Orkin may terminate If it cannot perform its
responsibllities due to (a) acts of God; (b} flood, fire, earthquake, or explosion; (c) war, invasion, hostilities (whether war is declared
or not), terrorist threats, or acts, rfot, or other civil unrest; (d) government order or law; (e) actions, embargoes, or blockades in effect
on or after the date of this Agreement; (f) action by any governmental authority; (g) national or regional emergency; (h) strikes, labor
stoppages or slowdowns, or other industrial disturbances,; (i) unavailability of pesticides or other supplies for ordinary sources, and (j)
shortage of adequate power or transportation facifities,

Altest:

Chalrman
Date:
ADA: Vice Chairman

Member




ORKIN COMMERCIAL SERVICES

TRIPLE GUARANTEE

@ 2x24 Response Guarantee
When you see a pest, you need service right away — 365 days a year. Orkin makes it easy with a direct priority line to our
national customer service department and to your local branch. We'll respond to your request within 2 hours and if
needed have someone on-site at your facility within 24 hours — guaranteed.

@ Reimbursement Guarantee®

Should your company be fined by a regulatory agency due solely to a pest infestation, Orkin will reimburse you for the
amount of those fines that are paid.

RESTAURANT AND HOSPITALITY PRECISION PROTECTION™ CUSTOMERS:

Should your customer see a roach, rat or mouse in your establishment after 60 days of service, Orkin will:

* Repay, either you or the customers as appropriate, the reasonable charges incurred by the customer at time of sighting.
* |nvite the customer back as Orkin’s guest for a meal or room charge, as appropriate.

FOOD SAFETY PRECISION PROTECTION™ CUSTOMERS:

As a Food Safety Precision Protection customer, we stand behind you during your food safety audits. In the unlikely
event that you fail your third-party food safety audit solely due to the pest management portion, Orkin will immediately
develop and implement an action plan to address gaps noted by the auditor and will pay for that auditing company to
come back and re-audit your facility within 60 days of the initial audit.

@ 360° Satisfaction Guarantee

With Orkin, your satisfaction is guaranteed on all sides with three unique 60-day guarantees.

<@ 60 days complimentary service if you're not satisfied with the way we begin our service — After you choose
Orkin, we provide a 60-day guarantee of our service. If you're not satisfied after the first 60 days, we reimburse
you in full.

<@ 60 days complimentary service if you're not satisfied at any time thereafter — At any time, if you are not
completely satisfied with results of your regularly scheduled service, Orkin will provide complimentary service for
up to 60 days until you're satisfied.

<@ 60 days complimentary regular service by another provider if you're still not satisfied - If you are still dissatisfied

after 60 days of Orkin's complimentary service and you wish to cancel our service, we will pay for the first 60 days
of regular service by another provider of your choice.

j 7-1-26 -6 7-1-26 - 6-30-2

ORKIN REPRESENTATIVE DATE CUSTOMER DATE

®

PEST CONTROL DOWN TO A SCIENCE™
OFFICE COPY * See agreement for detais.
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(
Commercial Customer

Service Record

Fill out any special instructions for your Orkin Technician.

Enter Messages to Print on Service Ticket:
Orkin will treat for general pest and service equipment to mitigate rodent activity.

Directions:
Na

Nearest Cross Street: N g

Medical:
Na

Preferred Range of Service:

Date(s): Na

Time(s): Na

Pets: |:|
Na

Special Instructions:
Na




