
AAmendmentt To

Commerciall Servicess Agreement
5/29/2026

Coxx Accountt Rep: Laura Matthews Coxx Systemm Address

Phonee Number: 14052862953
7155 NEE 122ndd Street

Faxx Number: Oklahoma City, OK 73114

Customerr Information Authorizedd Customerr Representativee Information

Legall Companyy Name: CLEVELAND COUNTY - 
Commissioners

Fulll Name: Goldie West

Streett Address: 631 E Robinson St   Billingg Telephone: (405) 321-4774

City/State/Zip: Norman, OK 73071 Fax:

Billingg Address: 631 E Robinson St   Contactt Number: (405) 366-0201

City/State/Zip: Norman, OK 73071 Email:: gwest@clevelandcountyok.com

Coxx Accountt #: 131-56564002,131-84522901

Mergee Bill No

Description Fromm QTY Too QTY Unitt Price Termm 

(Months)) forr 

Services

Monthlyy Recurringg Chargess forr 

Services

Onee Timee Charges

VoiceManagerr Utilityy Packagee w// Flatt 

Ratedd Line

1 1 $20.00 36 $20.00 $0.00

Adtran IAD 924e Multi-Tenant 1 1 $0.00 36 $0.00 $0.00

Directory Listing - Pub Name Only 1 1 $0.00 36 $0.00 $0.00

Activationn Fees

Totals: $20.00 $0.00

Taxes,, fees,, assessmentss andd surchargess aree additionall andd subjectt too changee fromm timee too time. Visit
http://www.coxbusiness.com/taxesandfeess forr moree information.
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SSpeciall Conditions

NNotwithstandingg anythingg too thee contraryy inn thiss Agreement,, thee followingg willl apply:

1..           Theree willl bee noo automaticc renewall terms.. AFTERR THEE INITIALL TERM,, THISS AGREEMENTT SHALLL RENEWW FORR ONEE (1)) YEARR TERMSS UPONN 

AGREEMENTT OFF THEE PARTIESS INN WRITING.

2..           Sectionn 33 off Exhibitt AA iss herebyy deletedd inn itss entiretyy andd replacedd withh thee following:

Termination.. Customerr mayy terminatee anyy Servicee beforee thee endd off thee Termm selectedd byy Customerr abovee inn thee Servicee Termss uponn att leastt thirtyy (30)) 

dayss writtenn noticee too Cox.. Coxx mayy terminatee thiss Agreementt withoutt liabilityy att anyy timee priorr too installationn off Servicess iff Coxx determiness thatt Customer'ss 

Servicee locationn iss nott reasonablyy serviceablee orr theree iss signall interferencee withh anyy Coxx Service(s)) accordingg too Cox'ss standardd practices.. Iff Customerr 

terminatess orr decreasess anyy Servicee thatt iss partt off aa bundlee offering,, thee remainingg Service(s)) shalll bee subjectt too pricee increasess forr thee remainingg Term.. Iff 

Customerr terminatess thiss Agreementt priorr too installationn off Servicee byy Cox,, Customerr shalll bee liablee forr Cox'ss costss incurred.. Thiss provisionn survivess 

terminationn off thee Agreement.

3..           Theree willl bee noo earlyy terminationn fees.

4..           Theree willl bee noo interestt orr latee chargess onn amountss nott receivedd byy thee duee datee shownn onn thee applicablee invoice.

5..           Inn thee eventt thatt Coxx terminatess thiss Agreementt duee too Customer'ss breachh orr iff Customerr failss too payy anyy amountss whenn duee andd failss too curee suchh 

non-paymentt uponn receiptt off writtenn noticee off non-paymentt fromm Cox,, Customerr willl nott bee obligatedd too payy aa terminationn fee.

6..           Thee definitionn off “Generall Terms”” includess anyy amendmentt too suchh Generall Terms.

7..           Sectionn A1(c)-- Billingg Disputess off thee Generall Termss shalll bee amendedd soo thatt inn thee eventt aa disputee iss mutuallyy agreedd uponn andd resolvedd inn favorr 

off Cox,, Customerr agreess too payy Coxx thee disputedd amountss withinn thirtyy (30)) dayss off thee resolution.

8..           Sectionn A44 –– Defaultt off thee Generall Termss shalll bee amendedd soo thatt thee 5thh andd 7thh sentencess aree deleted.

9..           Sectionn A199 -- Indemnityy off thee Generall Termss shalll bee deletedd inn itss entirety.

10..         Sectionn A32(I)) -- Juryy Triall Waiverr off thee Generall Termss shalll bee deletedd inn itss entirety.
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BByy signingg thiss Amendmentt too Commerciall Servicess Agreementt ("Amendment"),, Customerr representss thatt itt iss thee authorizedd Customerr representativee andd 

thee informationn abovee iss truee andd correct.. Thiss Amendmentt amendss thee Commerciall Servicess Agreementt lastt executedd byy Coxx andd Customerr (thee "CSA")) 

andd bindss Customerr too thee termss andd conditionss containedd inn thiss Amendmentt andd inn thee CSA,, includingg withoutt limitation,, (i)) thee Servicee Termss incorporatedd 

intoo thee CSA,, (ii)) thee Generall Termss locatedd att http://www.coxbusiness.com/generalterms andd (iii)) anyy otherr termss andd conditionss applicablee too thee Services,, 

includingg withoutt limitation,, thee Coxx tariffs,, Servicee Guidess (“SG”), Statee andd Federall regulations,, thee AUPP postedd att 

coxbusiness.com/acceptableusepolicyy (thee "AUP"),, andd Cox'ss Internett Servicee Disclosuress locatedd att www.cox.com/internetdisclosures.. Customerr mayy bee 

subjectt too usagee chargess forr certainn Services.. Usagess chargess forr RingCentrall Servicess aree describedd att https://www.cox.com/ringcentralusage.. Anyy 

RingCentrall (“RC”)) Devicee purchasedd byy Customerr underr thiss Commerciall Servicess Agreementt iss soldd too Customerr byy thee entityy CBB Commerciall Devices,, 

LLCC (“Equipmentt Seller”),, aa Coxx Affiliate.. Customerr acknowledgess receiptt andd acceptancee off thee Servicee Terms,, thee Generall Terms,, thee AUPP andd alll otherr 

referencedd termss andd conditionss byy signingg thiss Amendment.. Thiss Amendmentt iss subjectt too creditt approvall andd Customerr authorizess Coxx too checkk credit.. 

Thee pricess abovee doo nott includee applicablee taxes,, fees,, assessmentss orr surchargess whichh aree additionall andd mayy change.. Thiss proposall iss validd providedd 

Customerr signss andd deliverss thiss Amendmentt too Coxx unchangedd withinn thirtyy (30)) dayss fromm thee datee above.. Byy signingg thiss Amendment,, Customerr 

acknowledgess thatt iff (i)) thee transportt Service(s)) (e.g.. privatee linee typee Services,, ethernett Services)) crosss statee boundariess orr (ii)) att leastt 10%% off trafficc onn saidd 

transportt Service(s)) iss Interstatee inn naturee orr designatedd forr Internett traffic,, thenn thee entiree transportt Service(s)) iss consideredd interstate.. Customerr hass 

reviewedd thee interstate/intrastatee designationn off thee transportt Service(s)) listedd inn thee Servicee Descriptionn abovee andd attestss thatt alll suchh designationss aree 

correct.. Eachh partyy mayy usee electronicc signaturess too signn thiss Amendment,, providedd thee electronicc signaturee methodd usedd byy Customerr iss acceptablee too Cox.. 

Thiss Amendmentt shalll bee effectivee uponn executionn byy Customerr andd "Acceptance"" byy Cox.. "Acceptance"" off thiss Amendmentt byy Coxx shalll occurr uponn thee 

earlierr off (i)) Cox'ss countersignaturee off thiss Amendmentt orr (ii)) Cox'ss implementationn off thee changess too thee Agreementt thatt aree sett forthh inn thiss Amendment.. 

Customerr acknowledgess thatt itt hass readd andd understandss thee 9111 disclosuress referencedd inn thee Agreementt andd inn thee Generall Terms.

CCustomerr Authorizedd Signature CoxCom,, LLCC dbaa Coxx Business,, Coxx Oklahomaa Telcom,, LLC;; andd 

CBB Commerciall Devices,, LLC

Signature: \s1\ Signature:

Print: \n1\ Print:

Title Position: \t1\ Title Position:

Date: \d1\ Date: 


