COX

Commercial Services Agreement

BUSINESS S
Cox Account Rep: Laura Matthews Cox System Address
715 NE 122nd Street
] -+ (405) 286-
Phone Number: (405) 286-2953 Oklahoma Gity, OK 73114
FaxNumber;
Customer Information Authorized Customer Representative Information
Legal Company Name: Cleveland County Sherlff Dept Full Name: Ralmie McDanliel
Street Address: 2600 Franklin RD Bllling Telephone: (405) 366-0691
City/State/zip: Norman, OK 73069 Fax
Bllling Address: 2600 Franklin RD ContactNumber: (405) 701-7727
City/State/Zip: Norman, OK 73069 Emall: rmcdaniel@clevelandcountyok.com
Cox Account #:
Description From | T0 | ynitprice (Mo:‘:h":) for_| :Monaly Reauiurig Gharges for One Time Charges
P QTY QTY Services 9
Services
Cox Optical Intemet 30 Mbps 1 1 $885.00 12 $885.00 $0.00
IP Address Block - /28 (8 IPs), 5
Usable 1 1 $35.00 12 $35.00 $0.00
With 10 Included WiFi Accounts 1 1 $0.00 12 $0.00 $0.00
Metro E-100Mb UNI Interstate 1 1 $595.00 12 $595.00 $0.00
EVC Standard Intrastate 1 1 $0.00 12 $0.00 $0.00
EVC Standard Interstate 1 1 $0.00 12 $0.00 $0.00
PRI or SIP -L.D Call Plan -5000
FREE Minutes 1 1 $0.00 1 $0.00 $0.00
PRI Trunk Group 1 0 $0.00 12 $0.00 $0,00
Call by Call, Per PRI 1 0 $0.00 12 $0.00 $0.00
2 WAY TRUNK CHANNEL 23 0 $0.00 12 $0.00 $0.00
PRI Flat Rale Channel Option 1 0 $0.00 12 $0.00 $0.00
DID Per Number Block -100 1 0 $0.00 12 $0.00 $0.00
Directory Listing - Published 1 0 $0.00 12 $0.00 $0.00
Cox IP Managed Personal
Mobllity 1 0 $0.00 12 $0.00 $0.00
Adtran |AD 916e 1 1 $0.00 1 $0.00 $0.00
VolceManager Enhanced
Package w/FlatRated Line 1 1 $21.76 12 $21.76 $0.00
Directory Listing-Non Published 1 1 $0.00 12 $0.00 $0.00
PRI Trunk Group 0 1 $128.00 12 $128.00 $0.00
2 WAY TRUNK CHANNEL 0 23 $10.00 12 $230.00 $0.00
DID Per Number Block - 100 0 1 $19.00 12 $19.00 $0.00
Activation Fees
Prework PRI 0 1 $0.00 0 $0.00 $0.00
Cox Optical Internet Installation 0 1 $500.00 12 $0.00 $500.00
Metro E-Install 10/100Mb UNI
Interstate 0 1 $315.00 12 $0.00 $315.00
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Metro E-Install EVC Intrastate 0 1 $0.00 12 $0.00 $0.00
Metro E-Install EVC Intrastate 0 1 $0.00 12 $0.00 $0.00
DID Per Number Block Install 0 1 $0.00 $0.00 $0.00
VoiceManager Install 0 1 $25,00 $0.00 $25.00
PRI Turn Up 0 1 $100,00 12 $0.00 $100.00
Totals: $1913.76 $940.00
axes, fees, assessments or surcharges are additional and subject to change time to time. Visit
http: [www. coxbusiness.com ftaxesandfees for more information.
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[This Commerclal Services Agreement (the *Agreement’) Is entered Info by “Customer” (as described below) and “Cox” (as described In the signature line
pelow and In the Agreement) and Includes () this paragraph, the language above and Exhlblt A (collectively, the "Service Terms"); (ll) the terms and
conditions set forth at hitp: /www.coxbusiness.com/generalterms (the "General Terms") and (lll) any other terms and conditions applicable to the Services

ot forth above, Including without limitation, the Cox tariffs, Service Guldes ("SG"), State and Federal regulations, the Cox Acceptable Use Policy (the "AUP™)
set forth at coxbusiness.com/acceptableusepolicy, and Cox's Intemet Service Disclosures located at www.cox.com/finternetdisclosures. Customer may be
subject to usage charges for certaln Services. Usages charges for RingCentral Services are described at htips: /fwww.cox.comfingcentralusage, Exhibit Als
pttached to and Incorporated Into this Agreementby this reference. Any RingCentral (“RC") Device purchased by Customer under this Gommercial Services
IAgreement s sold to Customer by the entity CB Commerclal Devices, LLG (“Equlpment Seller”), a Cox Affillate. Customer acknowledges recelpt and
cceptance of the Service Terms (including Exhibit A), General Terms, the AUP and all other referenced terms and conditions by slgning this Agreement. By
Igning this Agreement, Customer accepts that any and all disputes arising out of, relating to or conceming thls Agreement andjor the Services shall be
esolved through mandatory and binding arblfration unless Customer opts out pursuant to the Dispute Resolution Provision In the General Terms. This
reementls subject to credit approval and Customer authorizes Cox to check credit. The prices above do notinclude applicable taxes, fees, assessments or
urcharges which are additional and may change. This proposal is valld provided Customer slgns and dellvers this Agresment to Cox unchanged within thirty
30) days from the date above. By signing thls Agreement, Customer acknowladges that|f (i) the transport Service(s) (e.g. private line type Services, ethemet
ervices) cross state boundaries or (il) atleast10% of traffic on such fransport Service(s) Is Interstate In nature or deslgnated for Internet fraffic, then the entire
ansport Service(s) Is consldered Interstate, Customer has reviewed the interstatefintrastate deslgnation of the transport Service(s) listed In the Service
escription above and attests that all such deslgnations are correct. Each party may use electronlc slgnature to sign this Agreement, provided the electronic
Ignature method used by Customer Is acceptable to Cox. This Agreement shall be effective upon execution by Customer and *Acceptance® by Cox.
Acceptance® of the Agreementby Cox shall occur upon the earller of () Cox's countersignature of this Agreement or (Il) Cox's Installation of Service at
ICustomer's location. Customer acknowledges that It has read and understands the 911 disclosures referenced In the Service Terms and the General Terms.
By slgning thls Agreement, you represent that you are the authorized Customer representative.

Customer Authorized Slgnature CoxCom, LLC dba Cox Business, Cox Oklahoma Telcom, LLC; and
CB Commerclal Devices, LLC

sug% ﬂ Z . Signature:

Print h r 15 Hmamr\ Print

ﬂﬂePoslu@\fufl on d an S‘nﬁw—(‘* Title Position:

Date: 3 QS Q(D Date:

oved on hNSDday or'_‘&q; 280

o: levela o Commissicners,_ gk, Clevela

y the Board
d County.

3/16/2026 3

42



EXHIBITA

1. E011 Sorvicos FOR IMPORTANT INFORMATION ABOUT COX'S 911 PRACTICES, PLEASE
REVIEW THE INFORMATION ABOUT E911 SERVICE IN THE GENERAL TERMS AND ON THE
WEBSITE http:/fwww.coxbusiness.corn/e911

2. Service Start Dato and Tonm The “Inltial Term" shall begin upon Installation of Service and
shall continue for the applicable Term commitment set forth above In the Service Terms.
However, If Customer delays Installation or Is notready lo recelve Services on the agreed-upon
Inslallation date, Cox may begin blliing for Services on the date Services would have baon
Installad. Cox shall use reasonable efforts to make the Services avallable by the requostad
service date, Cox shall notbe liable for damages for delays In meeting service dates due to
Install delays or reasons beyond Cox's control. If Customer delays Installation for more than
ninety (80) days afler Customer’s execution of this Agreement, Cox reserves the right to
terminate this Agreement by providing waitten notico to Customer and Customer shall be liable
for CoxX's reasonable costs Incurred. AFTER THE INITIAL TERM, THIS AGREEMENT SHALL
AUTOMATICALLY RENEW FOR ONE (1) YEAR TERMS (EACH AN “EXTENDED TERM")
UNLESS APARTY GIVES THE OTHER PARTY WRITTEN TERMINATION NOTICE AT LEAST
THIRTY (30) DAYS PRIOR TO THE EXPIRATION OF THE INITIAL TERM OR THEN CURRENT
EXTENDED TERM. “Term” shall mean the Initial Term and Extended Term (s), if any. Cox
reserves the right o Increase rates for all Services by no moro than ten percent (10%) during any
Extended Term by providing Customer vith at least sixty (60) days wailten notice of such rate
increase. This limitation on rate Increases shall nol apply to video Services or Services for which
rales, lerms and conditions are governed by a Cox tariff or §G. Upon nolice to Customer, Cox
may change the rates for video Services periodically during the Term. Cox may changa the rates
for telephone Servico subject to a Cox lariff or SG periodically during the Term. For the
avoldanco of doubl, promotional rates and promotional discounts provided to Customer wdll
explre al the end of the Initial Term or earller as set forth In the promation language. “Service”
and "Services" mean the clal services described In the Service Descriplion above and
any commerclal services that are Jater added to this Agreement pursuant lo the terms and
conditions of this Agreement.

3. TermInation Cust may lerminate any Service bofore the end of the Term selected by
Customer above In the Service Terms upon al leas thirty (30) days notice to Cox; provided,
however, If Cust terminates any such Service before the end of the Term (except for breach

by Cox), unless othervdse expressly stated In the General Terms, Customer will be obligated to
pay Cox a termination fee equal to the nonr charges (if unpald) and One Hundred
Percent (100%) of the monthly recurring charges for the terminated Service(s) multiplled by the
number of months, including partial months, remaining In the Term. Cox may terminate this
Agreement without liabllity at any time prior to Installation of Services If Cox determines that
Customer's locallon Is notr bly serviceable or there Is signal Interference with any Cox
Service(s) according to Cox’s standard practices. If Cust terminates or d any
Service thalls part of a bundle offering, the remalning Service(s) shall be subject to price
Increases for ther Ining Term. If Cust | this Agri t prior to Installation of
Servica by Cox, Customer shall be liable for Cox’s costs incurred. This provision survives
termination of the Agr L

4. Paymen| Customer shall pay Cox all monthly recurring charges (“MRCs") and all non-
recurring charges (“NRCs"), I any, by the due date on the Involce. Any amountnot recelved by
the due dale shovm on the applicable Involce will be subject to Interest or a late chargo no
greater than the di rate allowed by law. If Cox terminales this Agreement due to
Cuslomer’s breach, or If Customer falls lo pay any amounls vhen due and falls to cure such non-
payment upon racelpt of writlen notice of non-payment from Cox, Customer will be deemed to
have terminated this Agreement and vdll be obligated lo pay the termination fee described
above. If applicablo to the Service, Customer shall pay sales, use, gross racelpls, and exclse
{axes, access fees and all other fees, universal service fund ts, 911 fees, franchl
fees, bypass or olher local, Stale and Federal taxes or charges, and deposits, Imposed on the
use of the Services. Taxes Will be separalely stated on Customer’s Involce. No Interast vdll be
pald on deposits unless required by law.

6. Servica and Installation Cox shall provide Customer with the Services identified abovao In the
Servico Terms and may also provide related facilities and equipment, the ovmership
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of which shall ba retalned by Cox (the "Cox Equipment”), or for cerlaln Services, Customer, may
purchase equipment from Cox ("Customer Purchased Eq t"). Cusl Is responsible for
i to any Cox Equlp t If Cox Equip tis notreturned to Cox after termination or
disconnection of Services, Customer shall be liable for the Cox Equipment costs. Customer may
use the Services for any lawful purpose, provided thal such purpose: (i) does not Interfere or
Impalr the Cox nelwork or Cox Equip & (i) plies with the AUP; and (ill) Is In accordance
with the lerms and conditions of this AgreemenL Cuslomer shall use the Cox Equipment only for
the purpose of recelving the Services. Cust shall use Custs Purchased Equif tin
accordance vdth the terms of this Agreement and any related equipment purchase agreement
Unless provided otherwdse hereln, Cox shall use clally r ble efforls fo malntain the
Services In accordance vdth applicable performance slandards. Cox network management
needs may require Cox lo modify upstream and dovmstream speeds. Uso of the Services shall
be subject to the AUP at coxbusiness.com/acceptableusepolicy, vhich Isincorporated hereln by
raference. Cox may change the AUP from time to hma during thu Term. Customer’s continued
use of the Services folloving an AUP 1t shall constitute acceplance of the revised
AUP.

8. General Torms The General Terms are hereby incorporated Into this Agreement by reference.
BY EXECUTING THIS AGREEMENT AND/OR USING OR PAYING FOR THE SERVICES,
CUSTOMER ACKNOWLEDGES THAT IT HAS READ, UNDERSTOOD, AND AGREED TO BE
BOUND BY THE GENERAL TERMS.

7. LIMITATION OF LIABILITYIN ADDITION TO ANY OTHER LIMITATIONS ON LIABILITY
CONTAINED IN THE AGREEMENT, NEITHER COX NOR ANY COX RELATED PARTY SHALL
BE LIABLE FOR DAMAGES FOR FAILURE TO FURNISH OR INTERRUPTION OF ANY
SERVICES, OR FOR ANY LOSS OF DATA OR STORED CONTENT, IDENTITY THEFT, OR FOR
ANY PROBLEM WITH THE SERVICES OR EQUIPMENT OF ANY THIRD PARTY, NOR SHALL
COXNOR ANY COX RELATED PARTY BE RESPONSIBLE FOR FAILURE OR ERRORS OF
ANY COX SERVICE, COX EQUIPMENT, SIGNAL TRANSMISSION, LICENSED SOFTWARE,
LOSTDATA, FILES OR SOFTWARE DAMAGE REGARDLESS OF THE CAUSE, NEITHER COX
NOR ANY COXRELATED PARTY WILL BE LIABLE FOR DAMAGE TO PROPERTY OR FOR
PHYSICAL INJURY TO ANY PERSON ARISING FROM THE INSTALLATION OR REMOVAL OF
EQUIPMENT UNLESS CAUSED BY THE NEGLIGENCE OF COX. UNDERNO
CIRCUMSTANCES WILL COX OR ANY COXRELATED PARTY BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING LOST
PROFITS, ARISING FROM THIS AGREEMENT OR PROVISION OF THE SERVICES.

8. WARRANTIES EXCEPT AS PROVIDED IN THIS AGREEMENT, THERE ARE NO OTHER
AGREEMENTS, WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, EITHER IN
FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR APARTICULAR PURPOSE, RELATING TO THE
SERVICES. SERVICES PROVIDED ARE A BEST EFFORTS SERVICE AND COX DOES NOT
WARRANT THAT THE SERVICES, EQUIPMENT OR SOF TWARE SHALL BE ERROR-FREE OR
WITHOUT INTERRUPTION. COX DOES NOT GUARANTEE THAT SERVICE CAN BE
PROVISIONED TO CUSTOMER'S LOCATION, OR THAT INSTALLATION OF SERVICE WILL
OCCUR IN A SPECIFIED TIMEFRAME. COX DOES NOT WARRANT THAT ANY SERVICE OR
EQUIPMENT WILL MEET CUSTOMER'S NEEDS, PERFORM AT A PARTICULAR SPEED,
BANDWIDTH OR THROUGHPUT RATE, OR WILL BE UNINTERRUPTED, ERROR-FREE,
SECURE, OR FREE OF VIRUSES, WORMS, DISABLING CODE OR THE LIKE, INTERNET AND
WIFI SPEEDS WILL VARY. COX MAKES NO WARRANTY AS TO TRANSMISSION OR
UPSTREAM OR DOWNSTREAM SPEEDS OF THE NETWORK.

S ohtad PRY

9, Public Perf If Cust gages In a public perf of any copy
contalned In any of the Services, Cuslomer, and not Cox, shall be msponslblu for obhlnlng any
public performance Il al Customer's exp The Video Service thal Cox provides under

this Agreement does notinclude a public performance licenso
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