iTouch Biometrics, LLC Invoice
200 W. Monroe Street, Suite 2150A

Chicago, IL 60606

+18477066789

ar@itouchbiometrics.com
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BILLTO SHIP TO :
Cleveland County Sheriff's Office (OK) Cleveland County Sheriff's Office (OK)
111 N Peters Avenue 2550 W Franklin Road

6th Floor Norman, OK 73069

Norman, OK 73069

~ DATE  TOTALDUE ' DUEDATE ~ TERMS ~ ENCLOSED |

02/24/2026 $1,980.00 04/29/2026 Net 60
ACTIVITY QTy RATE ' AMOUNT!
Yearly Accurate-ID Software Maintenance - Law 1 1,980.00 1,980.00

Maintenance Period: 4/30/26 - 4/29/27

Allows access to the Accurate-ID Software Suite.
Includes iTouch Technical Support, software and
statute updates for licensed products required by
the appropriate State agency.

After payment is made please make contact with the Technical SUBTOTAL 1,980.00
Support Department to ensure your software and license are up TAX (10%) 0.00
to date. Support: 847-706-6789 (104) TOTAL 1,980.00

BALANGE DUE $1,980.00
|
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Checks are made payable to iTouch Biometrics, LLC referencing the invoice number or call our office to
charge by credit card. There will be a 3.5% charge for this service.

Due to the possibility of fraudulent activity, please contact our Accounting Department (312-967-0591) to
verify the instructions before wiring any funds.



Software and Service Subscription Agreement

Effective Date: 4/30/2026

This Software and Service Subscription Agreement (“Agreement”) is entered into by and
between iTouch Biometrics LLC, a [Jurisdiction] corporation, having its principal place of
business at 200 W. Monroe Street, Suite 21504, Chicago, IL 60606 (“Company”), and Cleveland
County Sheriff’s Office, located at 2550 W Franklin Road, Norman, OK 73069 (Customer”).

1. Services Provided

iTouch Biometrics LLC agrees to provide the Customer with access to the Accurate-ID platform
(“Platform”) and related services (“Services”) as described in Exhibit A attached hereto. The
Customer agrees to pay iTouch Biometrics LLC the subscription fees outlined in Section 2 for the
duration of the term specified in Section 3.

2. Subscription Fees

The Customer agrees to pay iTouch Biometrics LLC a subscription fee in the amount of
$1,980.00 for the initial term of one (1) year. Subscription fees are due and payable in advance
upon execution of this Agreement and on each anniversary thereafter, unless otherwise agreed
upon in writing. Once payment for the subscription has been made, the Customer
acknowledges that all fees are non-refundable, regardless of whether the Customer continues
to use the services for the duration of the term.

3. Term

The initial term of this Agreement shall commence on the Effective Date and continue for a
period of one (1) year. Upon payment, this Subscription shall renew for successive one (1) year
terms unless either party provides written notice of non-renewal prior to the end of the then-
current term.
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4, Intellectual Property

The Customer acknowledges that iTouch Biometrics LLC retains all rights, title, and interest in
and to the Platform, Services, and any related intellectual property, including but not limited to
patents, copyrights, trademarks, and trade secrets.

5. Confidentiality

During the term of this Agreement and for a period of three (3) years thereafter, both parties
agree to maintain the confidentiality of any proprietary or confidential information disclosed by
the other party.

6. Termination

Either party may terminate this Agreement upon written notice if the other party breaches any
material term of this Agreement and fails to cure such breach within thirty (30) days of receiving
written notice of the breach.

7. Limitation of Liability

In no event shall either party be liable to the other for any indirect, incidental, consequential,
special, or punitive damages arising out of or relating to this Agreement, even if such party has
been advised of the possibility of such damages.

8. Governing Law

This Agreement shall be governed by and construed in accordance with the laws of lllinois. Any
dispute arising out of or relating to this Agreement shall be subject to the exclusive jurisdiction
of the courts located in llinois.
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9. Entire Agreement

This Agreement constitutes the entire Agreement between the parties with respect to the
subject matter hereof and supersedes all prior and contemporaneous agreements and
understandings, whether written or oral.

10. Adherence

Payment of the yearly fee indicates acceptance of this Agreement by the Customer.

11. Hardware, Data, and System Integrity

iTouch Biometrics LLC shall not be responsible for the maintenance or management of the
Customer’s hardware, including but not limited to data integrity, security, system updates (e.g.,
Windows updates), available drive space, or any other hardware-related issues. The Customer
acknowledges and agrees that they are solely responsible for ensuring the proper functioning,
security, and integrity of their hardware and data.

Exhibit A - Description of Services
e Access to the Accurate-ID Software Suite
¢ State Software Updates
¢ Accurate-ID Software Updates

o Unlimited Technical Support




