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We have prepared a quote for you

Cleveland County - Service Contract 2026-

2027

Quote # 022991
\ersion 1

Prepared for:

Cleveland County

CCSO Finance
ccsofinance@clevelandcountyok.com

Alg



4325 SW 21st Street

Oklahoma City, OK 73108
www.digiss.com /i/ :) I c I

405-5310073

SECURITY SYSTEMS

Tuesday, May 12, 2026

Cleveland County

CCSO Finance

2600 W Franklin Rd

Norman, OK 73069
ccsofinance@clevelandcountyok.com

Dear CCSO,
This service contract is an agreement between DIGI Security Systems and Cleveland County for us to perform the following:

- Service calls on current Avigilon system

- Maintenance on cameras, switches and servers

- Standard server and license updates will be performed

- Routine check up on camera views and camera analytics

Service hours are not to exceed 20 per month, anything over 20 hours will be billed at the State Contract price of $98.00/Hour
Other billable items may include equipment rentals, for example lifts if needed.

This service contract does not include hours for new projects

If a camera that is under warranty is to be replaced due to manufacturer fault, there will be no cost associated to the
replacement. If camera needs to be replace due to vandalism, act of nature or misuse of equipment then a quote for replacement
camera will be generate.

Service contract will be valid for 12 months beginning July 1st 2026 and ending June 30th 2027.
Service is valid for the following locations

- 200 S. Peters Ave (Courthouse)

- 2600 W Franklin Rd (Sheriffs Office)

- 10501 US-77 Lexington, OK (Slaughterville)

- 1650 W. Tecumseh Road Norman, OK 73069 (Couch Center)

Ernesto Chavez
Account Manager
Oklahoma City

www.digiss.com Phone: 405-5310073




4325 SW 21st Street
Oklahoma City, OK 73108
www.digiss.com

405-5310073

Service Contract
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Product Details
TECH-SENIOR-LABOR

Service Contract 12 months July 1st 2026 - June 30th 2027 - Senior Tech

www.digiss.com

Subtotal: $22,320.00

Phone: 405-5310073
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Cleveland County - Service Contract 2026-2027

Prepared by: Prepared for: Quote Information:
Oklahoma City Cleveland County Quote #: 022991

Ernesto Chavez 2600 W Franklin Rd Version: 1

(405) 833-7356 Norman, OK 73069 Delivery Date: 05/12/2026
Ernestoc@digiss.com CCSO Finance Expiration Date: 06/30/2026

(405) 701-7700
ccsofinance@clevelandcountyok.com

Quote Summary

Description Amount
Service Contract $22,320.00
Total: $22,320.00

This quotation does not include applicable taxes unless specifically listed above. Acceptance of this quote or any purchase order
generated as a result of this quote indicates acceptance of the Digi standard terms and conditions. The Digi standard terms and
conditions can be found at www.digiss.com or a copy may be requested from your Digi representative. This proposal is valid for
30 days. Conduit, back boxes and hangers are excluded from this proposal unless specifically listed above. All 120v work is
excluded from this proposal unless specifically listed. Any and all painting and patching is excluded. Asbestos work of any kind is
excluded from this proposal. No cost for any required abatement is included in this proposal. Any cancellation or returns may be
subject to a restocking fee and other charges, for which the Purchaser shall be responsible.
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Name: Ernesto Chavez Name: CCSO Finance

Title: Account Manager Date:

Date: 05/12/2026

www.digiss.com Phone: 405-5310073
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Approved by the Board of County Commissioners:

By:

Chairman

By:

Vice-Chairman

By:

Member

Attest:

By:

Deputy

If applicable
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