SB QJ Retailer Initial

CONDUENT @%&

CONDUENT RETAILER SETTLEMENT
AUTHORIZATION FORM

NS SNAP Authorization # (A% S\

C/\ %\IQ\&\«(\ Cooney

{(Full LegalBusiness Name)
Authorizes Conduent Payment Services and its designated financia! institution, and the financial institution listed |
below to transfer funds and make correcting debit adjustments, when needed, to the indicated business account for
activity related to the Electronic Benefit Transfer (EBT) Program subject to the terms of the Retailer Agreement.

Please initial all pages in the upper left hand corner. By providing your initials, you acknowledge that you have
reviewed and returned all pages of this agreement.

Choose (1) One

-

(\"DO\\Q.\C&\(\ NS

Printed Name

AN \&M Crowvney ot .

Business Information Home Addresy?
X NOrOnmn, ol 7 309
dibta ( If doing bushniess uader anolher name or a rade name; write that nama here.) City/Statelzip
BN k- HDS’ 3. 0Lt
Address g Teiephone Number
MNonle , D% F3066¢ ",
City/State/zip

HOS . A6k . BloTH

Telephone Number

£ ALG
Title {Owner or Officer)

Settlement Cut-off time: : am/pm
{Eastern Time}

ATTACH VOIDED CHECK IN THIS BOX OR ENCLOSE A LETTER

FROM YOUR BANK WITH ROUTING & ACCOUNT # INFORMATION

Retaller L : ' o o 2ay2
123 Main St Lo S '
Anytown, USA 12345

_ Date _

Pay to the
Order of,

XYZ Bank
Gily, US_A

For

123789789 987654321 12372

Piease return completed form to: Conduent Payment Services
P.O. BOX 7525, London, KY 40741
Contact us at: AustinEBT@conduent.com or (800) 222-7757

EBRT-Only Relailer Agreament, Version 1.5




k&’ Retatler Mnilial
CONDUENT AGREEMENT

ELECTRONIC BENEFIT TRANSFER {(EBT) PROGRAM
FOR EBT-ONLY RETAILERS
Quest® Operating Rules Apply

Note: Should you opt to process EBT transactions with a Third Party Processor (TPP) you do not need the Conduent -
supplied equipment and do not need to complete this paperwork.

This Agreement made this 9~L9 day of “\O\\)\‘ , 20_3le by and between

CONTRACTOR: MAIL AGREEMENTS TO:
Conduent State & Local Solutions, Inc. Conduent Payment Setvices
100 Campus Drive, P.O. BOX 7525

Suite 200E, Florham Park, NJ 07932-1020 London, KY 40741
RETAILER:

Registered Business Name: QJ\WQ\(L\(\(B- QGU“*'\'\'

{Registered Business Name must match Food and Nutrition Service (FNS) application)

Store Name: _ AJ\p\E. ‘f(’.l.‘(\(\r\ IAAICA R hY

Street Address; 9)0 H Wiy Sk
Gity, State and Zip Code: A_] E)\D\‘C; Ok FA0L¥
Telephone: L'IO T. 42 (0(0 . O b\

Federal Employer Identification Number or
if an individual, Social Security Number:

FNS Authorization Number: 00\0‘ %(OS\

Retaller E-Mall Address: L\QX&@M@@ML&&_

PRIMARY METHOD OF BENEFIT REDEMPTION

' Choose (¥7) .
“only one of the
- three boxes; .

Retailer will support one of the following methods of redemption for
Supplemental Nutrition Assistance Program (SNAP) Benefits :

Ha*
Electronic redemption with Point of Sale Food and Cash Benefits D

(POS) equipment provided by Conduent for: I_Z/
Food Benefits anly /

*Cash Benefits are not available in all states. Cash Benefits only* I::l
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Engagement of Retailer,

Pursuant to an agresment (the "Principai Agreement”} with various
slates (“State”), Conduent State & Local Solutions, inc,
("Gontraclar”) acts as an agent for the lssuance of United States
Department of Agriculture Feod and Nutriion Service ("FNSY)
Supplemanial Nulrition Assistance Program {SNAP} benefils
("SNAP Benafits”), to benefit “Reciplents” In the Stale, Additionally,
Retailers must accept EBT cards from other Interoperable statss
and musl redeem benefits accordingly.

Conlractor hereby engages Retailer, at each of the retall locations
Identified in Appondix A, attached herefo and made a part haraof,
for the purpose of redeeming Benefils to Reclplents during Retaller's
normal buslness hours,

Retailer agrees {o give Caontractor prompl notice of any planned
cessation of services, or inabifity to comply with the terms of this
Agreement,

Retaillers are not parmilted to charge a Reciplent any fee in
conngction with the Raclpient's use of hisfier SNAP Bensfils,
Retailers may nat charge tax on SNAP transactions nor may they
require a minimum SNAP purchase.

Redemption of Benefits,

Retailer agrees to redesm Benefits, in the form Identified above, lo
Racipients as herelnafler provided and in accordance wilh the
pracedyures specified In the Retailer POS User Manual provided to
Retailer by Centractor, as amended from time to time (the *Manual®),
and applicable Jaw otherwise governing the redemption of Benefits.
Retailer will provide each Recipient a receipt for each Benefit
redemplicn transaction underiaken by the Recipient with Retailer and
may not, at any tima, impose a fee Lo the cardholder for processing a
transaction. Retaller will be solely responsible for Retafler's incormrect
redemption of Benefits,

If Reteiler has elected (as indicated on the first page of this
Agreement) to support the Efectrenic Redemption: of Benefits, Retailer
will redeem Benefits te Reciplents, In accordance with the paiicles set
forth In the Manual, in the emount authorizad through Contractor-
supplied peint-of-sale ("POS"} device, with personal identification
numbar ("PIN") pad, card reader, and printer (the "Equipment"), upon
prasentation by Recipient of the State-lssued EBT card ("E8T Card")
and Reclpient entry of a valid PIN, Retailer agrees that Ins the event of
the fallure of the Equipment to print benefit redemption information as
approved and validated as a legitimate transaction, Retailer wilf
contact Contractor 1o verify the fransaction redemption of Benefils, and
that Retaller will accapt this asthorizaticn for redemption in kel of a
printed receipt. In such event, Retailer agress to issue a written or
printed receipt to the Recipient per Instructions outiined in the Manual.

Retailer Is permitted to accept manual vouchers as payment only In
the cases of EBT system outage ar declared emergencies In
accordance to SNAP reguiations, Certain FNS business lypes are
exempt and permittad to accept manual vouchars as prescribed by
FNS regulations. Relailer may manually redesm SMNAP Benefits from
both In-state and cut-of-stale EBT Cards by using the Manual Voucher
form. In either case, Retailer wilt redesm SNAP Benefils to Recipients
at no cost to the Reciplents upon presentation by Racipiant of hisfher
EBT card. The following imitations will apply to manual redemption of
Benefits by Retaller,

. An autharization number for the amaunt of the purctiase must be
racelved frem Gontractor via telephone by Retailer at the ime of
sale except when permitted In the Manual and prior 1o
procaessing or submittal of the Manual Voucher.

L. FNS aghorization number, specifiad Reclpiant, clerk and sales
infermation, including the telephons autharization number, must
be entered propary and lagibly on the Manual Voucher,

it Manual rademption Retailers must mail the Manual Voucher 1o
the Gontracior's projecl office far processing and must be
postmarked within the State’s prescribed number of calendar
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days of authorizaticn date, Electronic redesmption Retallers must
enter and clear the Manual Voucher an the POS device within the
State's prescribed nismber of calendar. Refer to the Retaller Quick
Heference Guide for State specific values,

Iv. in the event that Gontractor, due to Contractor host failure, Is
unable lo determine Benefits availabls to Reclpients at the lime
Retaller requests authorization, then, with State approval, the
maximum  authosized manual transaction and benefits
encumbrance in the State's prascribed amount will be allowed per
Recipien! per day if the Retailer calfs the Relailer Customer
Service Call cenler and is granted this privilege. Refer to the
Retailer Quick Reference Guide for State specific values,

v, Except as specfically provided in the Manual, Retaller will not
be reimbursed and wit be solely responsible for all manual
{ransactions when Retailer fails to obtain an authorization number
from Contractar at the time of sale and prior {o the submisslon of
{he Manual Voucher,

vi. GCentractor wiil be flable only for those manuat transactions
performed In accordance with the Manual, If Retaller has not
recoived an authorization number at the fime of purchase, Retaller
may not "re-submit' a Manual Voucher for payment if
insufficlent funds exist al the ime that the Manuai Youcher is
presanted for procassing and payment.

Retailer agrees to make available informational materials, as
provided by Contractor, such as schedules, Recipient nolices and
procedures, if any, and to pos! signage of the type and in the manner
reasonably requested by Conlractor and by any applicable regulations
periaining te the redemption of Benafils,

Retaller agrees to comply with all applicable laws, rules and
regulations in the performance of its obligations under this Agresmant,
including without limitation, laws pertaining to detivery of services to
benefit recipients and benefit reciplent confidentiakity, and the federal
Clvil Rights Act of 1964, Rehabllfation Act of 1973, Americans with
Disabiillies Act of 1990, Clean Alr Act, Clean Water Act, Energy Policy
and Censervation Act, Immigration Reform and Cantrol Act of 1988,
and regulations Issued by the Department of Agriculture pertalning to
Supplemental Nulhlion Assistance Program Regulations.

Retailer agrees to comply with the Quest® Gperating Rules (the *Rutes™),
as amended from lime to Eme issuad by the Mational Automated Claaring
House Associaticn, and such other jaws, rules and regulalions as may be
applicahle to the redemption of Benefits by Relailer heraunder. Retailer
agrees to comply with all addillenal procedures set forth in the Manual as
amended from tima to ime and such olher niles and regutafions as may
be applicable to he redemption of Benefils by Retaller hereunder. Rataller
agrees to comply with alf additional procedures specified by the State, or
Contractor at the direction of the State, regarding lost EBT Cards, forgotlen
PINs, discrepancles in benefits authorized and similar matters by providing
Rediplerds with Informatlon such as talephona numbers and addresses of
the State, Contractor, or olher appropriate agencles.

Relalter wlll not accapt an EBT Gard for any purpese other than the
redernption of Benefits, including without limitation as security for
repaymeant of any Recipient obligatien to Relailer,

Processing of EBT Transactions.

Gontractor will promptly process for authorization, where a sufficlent
balance exists, all EBT transactions communicated to It in
accordance wilh this Agresment. Contracter will provide an
authorization number upen retailer request by telephone, in the
event of contractor host failure, providad that the fransaction meets
all standard purchase criterta as outlined in the Manual, Contractor
siwall not be responsible for the fallure of lelecommunlcations betwsen
Retalter and Contractor.

Condractor will comply with ali procedures set forth in the Manual for
processing EBT transactions and will cemply with all applicable
laws, regulations, and ruies governing Its activily as the Slate's service
provider for the redemption of Benefils,
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Cantractor will malntain all records required to be maintained by the
State and as necessary to verify the accuracy, limeliness,
completeness or reliability of the processing of the EBT transactions
communicated to Contractor by Relailer and all fees, changes,
adjustmeanis mada fo Retailer's account, for a pericd noi [ess than
that reguired of Retaiier bereunder.

Redemption Records.

Contractor agrees to furnish instructions to Retailer concerning
EBT-retated records to be malntained, as may be reasonably
requested by Conlractor or otherwise required by lhe State, and
Retailer agrees {o separately malntain such records in accordance
with Cantractar's Instructions and to promplly make such recerds
avallabie for audit upon request to representatives of Conlracter, the
State, or other authorized State or Fedaral government agency during
normal businass hours,

To assure compliance with this Agreement, Contractor, the State, ar
other authorized State or Federal govarnmeantal agancy, will at all
times, upon advance notice, except in the case of suspected fraud or
ciher similar activity, have the right to enter, during normal business
hours, Retailer's premises to inspect or evaluate any work petformed
under this Agreement, or lo oblain any other information required {a be
provided by Ratailer ar otherwise ralated to this Agreement,

FNS strongly urges retallers o maintain and preserve all financlal
recards or documentation arising hereunder dusing the course of this
Agreement and for a pariod of not less than six (8) months foliowing
Benefit redemption, or for such additional period as appiicable
regulalicns may require. FNS also recommends that records involving
matters in [ftigation will be kapt for a period of not less than six (6)
months following the terminalion of the litigation. Copies of any
documents in media other than paper {e.g. microfiim, etc,) relatad to
this Agreement may be substifuted for the originals with the prior
written approval of Contractor, providad that the procedures are
acceptad by 1he State as reliable and are supported by an adequata
retrisval system.

Training. Contractor agress to furnish necessary and reascnable
tralning In policles and procedures, Retailer agrees to cooperate and
to permil its employees to receive such lraining at such times
as is reasonably mutually convenient to the panies,

Reimbursement of Retailer for Redemptions,

Settlement for Retaller Benefits disbursements in the form of credit for
SNAP Banefit purchases to Reclpients pursuant to this Agreement,
and settlement for other transactions as pereilted in accordance wilh
the Manual will be made by eredit or debit of funds to Retailer’s
account at a financial Institution. Rataller shait authorize such transfers
to or from said account as may be required to correct any erroneous or
unaithorized transfers or redemptlions, as dascribed in the Manual.
Contractor will promptly notify Retaller of any such corractive transfers.
This authorization wili remain in effect untll withdrawn by Relaller upon
written notice to Contraclor and its financlal service provider will have
had a reascnable time to act upon such written notica, With
submission of this signed Agreemant to Contracior, Relailer agrees lo
deliver to Contractor a Retaller Selilament Authosization Form
{attached) and vaided cheack for the Retailar's chacking account,

Contractor shall arange that the appropsste credit or debit to Retaller's
Receiving Depository Financial Institution (RGFI) for Retallar's checking
account will be made by Contractor's financial service provider the next
buslness day provided seltlement Information is received up to the
Coniractor's processing deadline. Seftlement information received afer
Conlracior's processing deadline will be processed for cradit or deblt the
second businass day (credit or debit to he mada ro later than two (2)
business days after processling). Such credit or debit will be made by
Automated Clearing House credit or debit to Relaller's RDF| for
Retailer's account, Contractor wili adhere to FNS procedures for
handling of unsattiad funds.

Contragtor will process for reimbursement submitted Manual
Vouchers wilhin two {2) business days of recelps from Retailer, Manual
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Vouchars which aré Incompleie or othanwise improperly prepared and
submittad will be returned ta Retailer within four {4) business days of
submisslon for completion or correction and resubmission, Contractor
will use reasonable means to obtain missing or Incompiete information
prior to return to Retailer.

In the evant that the credif received by Retaiter for redemptions Is less
than Relaller believes is ctherwise due, Retaller will pramptly notify
Contractor of the discrepancy and Contracior and Retaller will compare
records lo determine the source of such discrapancy, as descibed in
the Manual, Conlractor and Retailer will negoliate in good faith to resalve
any discrepancies, In accerdance with the Ruies.

Required Licenses, If Retailer redesms SNAP Benefits under this
Agreament, Retaiier represents and warrants to Contractor that
Retalter Is a FNS-authorized retailer and Is not currently disqualified ar
wilhdrawn from redesming SNAP Benasfits or clherwise disqualified or
withdrawn by FNS. Relailer agrees to secure and maintain atils own
expense all necessary licenses, parmits, franchises, or olher
authorities reguired 1o lawfully effect the redemption and distribution of
Benefits under this Agreemant, Including withou! limitation, any
applicable franchise {ax certificate and non-governmental contractor's
cerfificate, and covenants that Retailer will not redeam Benefils at any
time during which Retaiier Is not in compliance with the requirements
of any appllcable law,

Limitation of Liability; Indemnities.

IN NO EVENT WiLL EITHER PARTY BE LIABLE TO THE OTHER
FOR LOSS OF GOCD WiLL, OR FOR SPECIAL, INDIRECT,
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING FROM
THIS AGREEMENT, REGARDLESS OF WHETHER SUCH CLAIM
ARISES IN TORT OR IN CONTRACGT.

Retaller agrees {0 conduct the redsmplion of Benafits with due
care and diligence and to indemnify Conlractor and the State for any
loss, liabllity, damage, fee or expense, Inciuding reasonable atiomays'
fees, (collactively, "Loss"™) incumed by any of those entities based upon
or arising out of all breaches by Retailer of any of the representations,
warranties, covenants or agreements contained in this Agreement or
any clalms by any other person or entity, if and to the exlent a court of
competent jurisdiciion will determine such Loss to such other person
or enlily resulled from the negligent acts ar omissions, willful
miscondust or criminal acts or omissions of Retailer, its directors,
officers, employees or agents,

Gontractor agrees to conduct the authanzation and denial of Benefit
transactions with due care and diligence and to indemnify Relailer
for any Loss Incurred by Retailer based upon or arlsing out of all
breaches by Coniractor of any of the representations, warranties,
covenants or agreements on its part contalned In this Agresment ar
any other clalm of any other perscn or entity, if and to the extent that a
caurt of competent jurisdiction shall datermine such Loss resulted from
tha nagligent acts or omisslons, wiliful misconduct or ciminal acts of
Contracior, its directors, officers, employees or agenis.

Term and Termination,

This Agreament will be effective from the date hereof and will continue
in effect for a period of one year after that date, and thereafter for
consecutive one-year perlods, unless terminated at the end of any
such pariod pursuant 1o a notice given by either party to the other party
atleast ninety (90} calendar days prior to the end of that pariad, or at
such cther fime as may be mutually agreed upon, or unless otherwise
{lerminated in accerdance with this Section 9,

If the Retailer 1s disqualified or withdrawn from the SNAP Benefits
Program, Retaiter's engagement ta redeam SNAP Benafits will be
terminated contemporanaous tharewith.

Retaller may, in Its sola discretion, suspend or terminate this
Agreement, effective upon delivery of a notice of suspension or
termination specifying the reasons for such suspension or termination,
for any breach by Contractor of the provisions of this Agreement.
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This Agreoment may also be suspended or tarminated by either
party, In lts sole discretion, effective upon delivery of a nolice of
suspanslon ot terminatich speclfying the reasons Lharefore if {i) the
other parly has commenced, or has commenced against it, any case
or praceeding relating to bankruptay, Insolvency or refief of deblors ar
seeking the appointment of a receiver, trisstee or similar officiad, or (i)
the other party makes a general assignment for the benefit of
creditors, or (ifi} the ciher party admiis its inability 1o generaily pay ils
debts as they become due,

Retaller acknowledges that the State has the right 1o terminale the
Principal Agreement al will, In addition, this Principal Agreament may
he suspended or terminated effective at the lime of delivery by an
aulhorized representative of the State to Retailer of a notice of
suspension or termination,

All payments, accounts, documents, reports, or other matters
remaining due at the suspension or iermination of this Agreement witl
ba completed and deliverad as though this Agreement were still in
effect, and the obligations of Retailer under Sections 3(b), 3(c), 4, 6,
8,8, 16, 11, 13 and 4 of this Agreament will survive any suspension
or termination.

Force Majeure. Neither party will be responsible for errors, delays
or nonperformance due te events beyond thelr reasonable control,
Including, but not limited to, acts of God; interruption, fluctuation or
unavallabliity of power or communications; changes in law or
regulation or other acts, orders or omissions of governmental
authority or compliance herewith; acts of sabotage; strikes; weather
conditions; fires; or explosions.

Confidentiality.

Vendor, lis direclors, officers, employees, and agenls will treat all
information, with particular emphasis on infermation relating to
Pariiclpants and applicants, which is obtained by it through its
performance under this Agresment, as confidential Information to the
extent reguirad by the laws of the Stale wherein Vendor redeems
Prescriptlans pursuant herelo and of the United States and any
regulalions promulgated thereunder.

I, Individually Identifiable information relating to any Recipient or
applicant will be held confidential and will not be disclosed by
Retailer, its directors, officers, employees or agents, without the
prior writien approval of the Stata.

ii. The use of information obtalned by Retailer in the performance
of its duties under this Agreement will be limited to purposes
directly connected with such dutles,

iii. Retaller will promptly advise Contractor of all requeasts made to
Retailer for information dascribad in paragraph (a) above.

iv. Retaller will be responsible for assuring that any agreement
batween Relailer and any of ils directors, officers, employees or
agents conlains a provision which strictly conforms to the
provisions of this Section 1.

Contractor, its direclors, officers, employees, and agents shall treat all
information, with particular emphasis on infarmation relating to
Reatailer's non-EBT business, Recipients and applicants, which is
obtained by It through its performance under this Agreement, as
canfidential informatlon 1o the extent requlred by tha laws of the State
of wherein Retaller redeems RBenefits pursuant hereto and of the
United States and any regulalions promuigated thereunder. The use of
information obtained by Contractor in the performance of its dutles
under this Agreernent shall be limited to purposes directly connected
with such duties,

If Retaller radaams Sansfits In more than ona State parsuant 1o this
Agreement, the law of the State in which the Benefits were issued will
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apply to infermation arising out of that transactien. |n all other
Instances, the laws of the State of New York will apply

Notices. Except where this Agreement ar the Manual specifically
provides for telephonic nolice, any notice required or permitted under
this Agreement wili be in writing and will be deemed 1o have been
propedy given or made when personally defivered or when deposited
In the United States mail, postage prepald, certfiad mail, retum recaipt
requested, or when sent via recognized overnight courier addressed to
a party at the address set forth al the beginning of this Agreement or at
such cther address as may have theretefore been specified by written
notice deliverad in accordance herewith, Telephonic notice will be
givan by Relaifer to Contractor where permitted by this Agreement by
calling a toll frée numbar, or such other {elephone number or numbers
as will hereafter be provided by Contractor to Retaiter by written naotice
provided in accordance with this Section 12.

EBT Service Marks. Retailer wilf adaguately display the Staie's
sarvice marks or other licensed marks, Including tha Quest® Sarvice
Mark and other materials supplled by the Contractor In accordance
with the standards set by the State. Retaller will use the sarvice marks
only lo indicate that Benefits are redeemed at Retaiter's location{s) and
will not indicate that the Siate or Contraclor endorse Retailer's goods
ar services, Retailers right i use such service marks pursuant to this
Agreement will continue enly so long as this Agreement remalns in
affect or until Retailer is notified by the State or Conltraclor lo cease
their use or display,

Miscellaneous.

Sole Agreement; Modification or Amendment. This Agreement sets
farth the entire understanding between the parties with respect lo the
subject matler hereof and may be maodifisd only by a written
instrument slgnad by the parties hereto. if any terms or conditions of
this Agreement are found to conflict with Federal or State law,
regulation or policy, this Agreement will be subject to amendment by
Gonlractor upon ninety (90) calendar days notice to Retailer,

Assignment. Retailer agrees not to convey, asslgn, delegate,
subcontract, novale, or otherwise transfor In any manner whatsoever
any of Ratailer's rights or obligaticns under this Agreement without
prior wrilten approval of FNS and Contractor,

Severabilily. If any provisicn of this Agreement is held invalid by a
court of competent jurisdictfon, such provislons wili be inoperative but
all other provisions of this Agreement wiil remain in full force and
effect.

Mo Third Party Beneficiaries. This Agreement, does not creats, and
will not be construed as creating, any rights enforceable by any
person not a party o this Agreement, except that the State and
Contractor will be deemed third-party beneficlaries of the
represantations, warrandles, covenants and agreements of Retailer
hereunder.

Slaie Action. Nothing in this Agreement shall preciude the State
whereln Retaller redeems Banefils pursuant hereto from commencing
apprapriate administrative or legal aclion against the Retailer or from
making any raferral for such action lo any appropriate Federal, State
or locai agency,

Governing Law. This Agreement will be governad by and construed
In accordance with the laws of the State of New York, without
giving effect to conflict of laws.

Collateral Conlacts, The Retailer agreas to provida to the Contractor
the names, address, and telephone numbers of two Business
Assoclates or Relatives that have knowledge to coniact the Retaller
if tha Contracter cannot focate the Retailer,

[5.4
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RETAILER AGREEMENT
ELECTRONIC BENEFIT TRANSFER PROGRAM
(EBT ONLY)

APPENDIX A

0%agLS |

A0U Mo Sk

Doxuedoy

O Cash Purchase Only {No Cash Back)

Mo\, bl 66k % \ Cash* [} Cash Back Limit per Customer of §
DA VO o avalame | (1Cash Back Limit per Day of §
Food £1Cash Purchase Only {No Cash Back)
Cash* £1Cash Back Limit per Customer of §
wwhere avaliatta | I Cash Back Limit per Day of $
Food CCash Purchase Only {No Cash Back)
Cash* £] Cash Back Limit per Customer of §
“whers availatie | 1 Cash Back Limit par Day of §
Food i |Cash Purchase Only {Nc Cash Back)
Cash* ] Cash Back Limit per Customer of §
‘where mvatlatie | L) Cash Back Limit per Day of §
Food L1 Cash Purchase Only {No Cash Back)
Cash* (J Cash Back Limit per Customer of §
‘where avalianta | L1Cash Back Limit per Day of $
Food OCash Purchase Only {No Cash Back).
Cash* [ Cash Back Limit per Customer of §
swhere avatlable | L1 Cash Back Limit per Day of §
Food [0Cash Purchase Only {No Cash Back)
Cash* [1Cash Back Limit per Customer of $

‘where avallable

LICash Back Limit per Day of $

Food |ICash Purchase Only {Nc Cash Back)

Cash* [] Cash Back Limit per Gustomar of $
rwhere availzste || 1Cash Back Limit per Day of §

Food LICash Purchase Only {MNc Cash Back)

Cash* [0 Cash Back Limit par Customer of $

*whare avallable

[JCash Back Limit per Day of §

EBT-Only Retailer Agreement, Version 1.5
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CONDUENT EBT EQUIPMENT RIDER

‘This EBT Redemption Equipment Rider is entered into betwean Conduent Stale and Local Solutions, Inc. {(“Centractor”) and (*Retailer”) to suppisment the
terms and conditions of that certain Retaller Agreement - Electranic Benefit Transfer Program (the "Agreement”) between Contractor and Retallar of event
date herewith. Unless otherwise defined herein, all caplialized terms shatl have the meanings assigned tham In the Agreerment.

1.

Equipment. Contractor wili furnish at no sost 1o Relaller all POS
devicas, printars, PIN pads, and necessary software (*Equipment™)
for Retaller's locations in the amounts listed for each location
identified in Appendix A ta the Agreement, Contractor will provide for
the nermal malntenance, service of equipment at no expense to
Retaller. Prior to Instaltation of the Equipment al a location specified
in Appendix A, Retaller will warrant that such localion conforms to
applicable local, county or state bullding. construction and safety
codes then In effact. If Contractor has previously shipped Equipment
to Retaller’s lacatlon, and If relailer was disqualified from the pragram
and Is subsequently re-authorized, Ratailer will be responsible to pay
the Conlractor ane hundred dollars and no cents ($106,00) for re-
configuring and shipment of Equlpment,

Use of Equipment. Relaller will use the Equipment according to
Contractor's Instructions and only In connection with the EBT
Program or other products or services as autherized in writing by
Contractor, and only at the locatlons specified in Appendix A. The
deployment of the Equipment within each reail losation: will be in
accordance with guidelines furnished by Contractor, the State, and
any authorized Stale or federal governmental agency.,

Equipment Malfunction. Retailer agrees to immediately notify
Gontractor by calling the Relaller Customer Service Call Center toli-
free number of any Equipment fallure or malfunction relating fo the
EBT Program, In the event thal the Equipment falls to operats,
Retailer agrees to return the Equipment to Gontractor, at Contractor's
expense, for replacement as sel forth in the Manual. Gantractor wiil
ship replacement Equipment by express carrler to Retaller for
Relailer installation io replace Equipment delermined to he
malfunctioning. Contractor agrees to repalr or replace malfunctionting
equipment wilhin 48 howrs of retailers first notification of equipment
malfunction to the Contractor's Retaller Customer Service Call
Center,

Care of Equipment, Retailer agrees o follow the Instructions of
any Manuals accompanying the Equipment, as amended from
time-to-tima, In the use and care of the Equipment and agreas te
advise Contractor or its authorized represenlatives of any
conditions that may require servicing, Retaller will 1ake all
reasonable securily measures to protect the Equipment from
damage and/ar unaulhorized use, Retailer wil: not make or attempt
to make any repalrs to the Equipment. Retailer will easure thai
Relailer's axisting insurance covers the Equipment against casualty
loss. Relaller agrees to bear the expense of repalring damags,
and any assoclated shipping costs, to the Equipment which
occurs while the Equipment Is in Retaller's carg, unless such
damage Is caused by Equipment malfunction which did not result
fram Retaller's Improper use of tha Equlpmant,

Inspection of Equipment. Contractor reserves the right to
Inspact the Eguipment durdng Vendar's normal business hours,

Non-Encumbrance of Equipment. Retaller will no!
ancumbar, transfer, pledge or sublease the Equipment in any way
or take any actlons that In any way suggest, Indicata or imply that
Retaller Is the ownar of the Equipmant,
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Disclaimer of Warranties, Contractor or the State Is nol the
manufecturer of or a supplier of the Equipment, nor a deater in similar
Equlpmeni, CONTRAGCTOR HAS NOT MADE, AND DCES NOT
MAKE, ANY REPRESENTATION, WARRANTY OR COVENANT,
EXPRESS OR IMPLIED, WITH RESPECT TO DESIGN,
CONDITION, DURABILITY, S~TABILITY, FITNESS FOR USE OR
MERCHANTABILITY QR VALIDITY OF PATENTS OF THE
EQUIPMENT [N ANY RESPECT, EXCEPT THAT CONTRACTOR
WILL REPAIR OR REPLACE ANY EQUIPMENT WHICH DOES NOT
FUNCTION IN AGCORDANGCE WITH THE DESGRIPTIONS FOR
THE EQUIPMENT PROVIDED BY THE MANUFACTURER,

Coniraclor and the State will provide no additional indermnification with

respact to stuch dlaims.

Disclaimer of Liability and Indemnification. Contractor and
the State wili not be responsible or Hable for any cost, expense or
damage arising out of the use of the Equipment by Retailer including,
but not limited to, lost profits er damages to persons or property,
Retaller wiil bear all risks Including the antire risk of loss, theft, damage
or destruction of the Equipment and all liabilily for the use, possession,
operation, slerage and condition of the Equipment; provided, howsver,
that Retailer will nat be liable for personai injury and/or damages to
property resulting from the negligence or wiliful acts of Contractor, its
employees, subcontractors or agents. Retailsr will indemnify and hold
Conlraclor, its parent corporations, affillates, employees,
slibcontractars and agenls harmless from all losses, costs, expenses
and damages, including attomeys' fees, incurred bacause of ar incident
to the Equipment or the use, possession, operation, sterage and
condition ihereof; provided, however, that Retaiier's obiigation ta
indemnify and hald harmless wili not apply in cases in which Coniractor
will be found llable for personal injury andfor damage to properiy
resuiting from the negiigence or willful acts of Contractor, iis
employeas, contractors or agents,

Terinination of Agreement. Upon termination of the Agreement
pursdanl to Sectlon 9 therzof, Retailer will immediately return the
Equipment te Contractor ar purchase the Equipment from Contractor
af a price to be mutually agreed upon hetwaan Caoniracior and Retailer,
Retaifer agrees to pay Contractor according to the fees set forth in
Table 1 (one) below for any lost or stolen equipment In Retalier's
possession and care at the lime of loss or for fallure to retum equipment
upon Centraclor's request, Conlraclor reserves lha right to Initiate an
Automated Clearing House {ACH) from Retailer's account if payment
is not recelved by Contractor,

Table {: Year Yoar2 Yoar3 Year 4 Year § or later

Year 6

POS Devica

SESTO0 | §528A7 SIM 74 5263.16 F13158 R

PIN Pag

$107.70 | $05.68 | S64.08 34284 $2142 F0.A

Complate
Sel

376500 | $63200 $45600 | $306.00 $153.00 37650

10. Right of Possession. Upan the suspension or termination of this

Agreement, Contrastor will have 1he right lo take possession of all
Equlpment or collect from Retalfer the cost of the Equipment, as
ouilined in Table 1, if Contractor Is unable, due to Retaller's aclion
or inaclion, to take pessession of the Equipment,
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CONDUENT RETAILER AGREEMENT
ELECTRONIC BENEFIT TRANSFER (EBT) PROGRAM
SIGNATURE PAGE

IN WITNESS WHEREOF, the parties hereto have caused this Retailer Agreement- Electronic Benefit Transfer Program,

associated appendices and EBT Equipment Rider to be exacuted by the persons thereunto duly authorized as of the dates
written below,

CONTRACTOR: Conduent State & Local Solutions, Inc.

{Authorized Signature)

By:

Printed Name: Michael Cerone

Title: SVYP, SES Customer Care

Date: August 20, 2018

Retailer FNS #: 00\0\%\05'\

RETAILER: Navie Saainn vaoadiie

{Registered Business Name must match FNS application)

By: VVM/(,UW{/l %—- /) /DII{/D BUSINESS ASSOCIATES:

{Slgnature of O\A@er or Authdrfed Persannei)

Printed Name: ﬁ@o\\{-‘\ab\r\ Lo, Associate #1 Name:

Title: Mmﬂi@mmm_mw\ Relationship:

Movnagey
Date: 7_)!9\[0!910 ' ¢ Telophone: _HOS™. 3llo . A7

Email Address: _ Rerade « Cortiva{@P\os v, L OV-. 030\(

Assoclate #2 Name: “Toseor  MNegain,

Relationship: &33()&3.@& @ Ve trin oot
Telephone: HOS . Bole. ATB

Email Address: FOx0-. (el hoane (&) Neod iq BV OSGV
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